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Helping Customers in 40 Countries With .
Cloud-Based Field Service Management Solution e
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Background

¢ Synchroteam is a leading Cloud based Field Service Management solution aimed at managing real-
time mobile company staffs such as technicians, inspectors, service-oriented employees and
investigators.

Challenge
© Need to develop powerful and secure enterprise level mobile client.
© Support for various kind of notifications to staff.

& System to manage mobile workers efficiently and simplify the operational process.

Our Solution

© Developed Xamarin based mobile application on Andoid and
iOS to Handle- Customer Management, Scheduling,
Workforce optimization, Parts Management, Invoicing &
Billing.

¢ The solution is 100% Cloud.

¢ It uses an onboard Enterprise database and remain fully
functional whatever the quality of your network coverage.

Technologies Used

e MSSQL Database Server
o C#NET

e Xamarin
e SQLite Database

© Data encryption and transactional integrity is maintained even when network connection is lost.

¢ A fully configurable notification module to receive notifications for new jobs, scheduled jobs or
rescheduled jobs.
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About Mobile Pundits

Mobile Pundits is an ISO 9001:2008 Certified, leading provider of end-to-
end Mobile Development & Testing solutions.

Since over 15+ Years now, Mobile Pundits’ expert team has been helping
our Clients with:
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CONTACT MOBILE PUNDITS TODAY

Email: marketing@mobilepundits.com

Telephone:
O Enterprise Mobility Strategy & Consulting <& Mobile Application Development = ysA: +1-732-654-9056 Bl Australia: +61-2-8015-5723
<& Mobile Product Development <& Mobile Application Porting B France: +33-7-68-79-77-46 Lo India: +91-731-402-5351
< 1oT (Internet of Things) O Cross Platform Development

O Responsive Web Design & Development & Mobile Testing

Our areas of expertise include:
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